To Change Your Password

Use: https://adfs.in.gov/adfs/portal/updatepassword

The IOT Change Password Page will be displayed (pictured below).
e Inthe empty box: Enter your login ID (the same one you use to login to INWIC — For example: isd-shared\BSmith).
e Inthe box marked Old password: Enter your current password

e |nthe box marked New password: Enter a new password

e Inthe box marked Confirm new password: Enter the new password again
o Click ‘Submit’
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This is the IOT Change Password Page.

IN.GOV  Privacy Support Desk

Password requirements (http://www.in.gov/iot/2328.htm#Complex Password):
e Contains at least eight characters
e Contains characters from 3 of the following categories:
1. English uppercase characters (A - 2)
2. English lowercase characters (a - z)
3. Base 10 digits (0-9)
4. Non-alphanumeric (S, #, or %)



https://adfs.in.gov/adfs/portal/updatepassword
http://www.in.gov/iot/2328.htm#Complex_Password

If you follow the link from the 10T reminder email, this page will be displayed:

e Click Password Reset
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There is nowa web reset page that after answering three questions correcthly you are able to "set™your new password.
The external user @n then log into SharePoint, OVWA, web apps, etc. without having to change their passwords. This
works for acoount lodkouts, and forgotten passwords.
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e C(Click the link for Non-State employees then follow the instructions above to change your password.
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Self-Service Password
Management
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Management

Instructions for the 10T Self-Service
Password Reset management system can
Reset
Password
Non-State employees having trouble with
the Self-Service Password tool, please try
this link.

Still need help? Call the IOT Customer
Service Desk, 317-234-HELP (4357) or
(800) 382-1095.




